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May 2, 2000

Registration and Title Bulletin # 38-00

To: All County Tax Assessor-Collectors
Subject: Uniform Lienholder Addresses
PURPOSE

To advise you of the correct name and address to use when entering lienholder information for Ford Motor Credit Company or GMAC into
the RTS system.

PROBLEM

The file containing lienholder information has continued to grow due to the different name descriptions used to enter lienholder information.
In an effort to reduce the file space in the master vehicle file, the highest volume lienholders have been contacted in order to obtain one
central address for the mailing of titles. Two lienholders contacted have responded, and the following addresses have been provided:

FORD MOTOR CREDIT COMPANY GMAC PDP GROUP
PO BOX 105704 PO BOX 8104
ATLANTA GA 30348 COCKEYSVILLE MD 21030

The Information Systems Division (ISD) has electronically changed all existing records for the Ford Motor Credit Company to the name and
address provided. The existing records for GMAC, PDP Group are expected to be replaced with the above name and address within 30 to 60
days.

SOLUTION

Counties that use the Publishing Event should delete all previous addresses for the Ford Motor Credit Company and GMAC and replace with
the new addresses. (Please do not confuse the Ford Motor Credit Company with the Ford Motor Company, since they are two separate
entities.) Once this has been accomplished, please notify the Customer Help Desk and they will coordinate with ISD to correct the files for
substations located in your county. Counties with dealers using the DTA system should forward this information to the dealers as soon as
possible.

When counties process a title transaction listing the Ford Motor Credit Company or GMAC as a lienholder, please enter the address provided
above and disregard the lienholder’s name and address printed on the Application for Texas Certificate of Title, Form 130-U. Dealers using
the DTA system should also begin using the correct names and addresses provided by the Ford Motor Credit Company and GMAC.

VTR CONTACT PERSONS

If you have any questions concerning this bulletin, please contact your local TXDOT Vehicle Titles and Registration Division Regional
Office. Thank you.

Sincerely,

Somed

Jerry L. Dike, Director
'Vehicle Titles and
Registration Division
cc: Tax Assessor-Collectors Association
All Dealer Associations
Financial Industry Partners
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